CALIFORNIA CONSUMER COMPLAINT STUDY - 2002
50 LARGE HOMEOWNERS INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA
RATIO for COMPLAINT YEARS - 1999, 2000, and 2001

» 2001 Justified Number

= Complaint of Justified

& szgz);e RaF;io Complaints

.S Company Name (from Best to Worst) Count 2001 2000 1999 2001 2000 1999

1 UNITED SERVICES AUTO ASSOC. 180,591 0.0 0.6 0.0 0 1 0
2 USAA CAS. INS. CO. 108,849 0.0 0.0 0.0 0 0 0
3 AMERICAN SECURITY INS. CO. 81,947 0.0 0.0 2.6 0 0 1
4 21ST CENTURY INS. CO. 71,636 0.0 1.6 0.0 0 1 0
5 FOREMOST INS. CO. GRAND RAPIDS, MICHIGAN 66,000 0.0 0.0 0.0 0 0 0
6 SAFECO INS. CO. OF ILLINOIS 63,594 0.0 0.0 0.0 0 0 0
7 FIREMAN'S FUND INS. CO. 51,495 0.0 0.0 1.8 0 0 1
8 ASSOCIATED INDEMNITY CORP. 47,634 0.0 1.9 0.0 0 1 0
9 RESIDENCE MUTUAL INS. CO. 42,546 0.0 0.0 2.7 0 0 1
10 |AMERICAN MANUFACTURERS MUTUAL INS. CO. 39,169 0.0 2.6 2.8 0 1 1
11 |NEIGHBORHOOD SPIRIT PROP. AND CAS. CO. 37,118 0.0 0.0 0.0 0 0 0
12 |FIRST AMERICAN SPECIALTY INS. CO. 31,404 0.0 48 0.0 0 1 0
13 |OREGON MUTUAL INS. CO. 21,420 0.0 0.0 4.2 0 0 1
14  |GRANGE INS. ASSOC. 21,136 0.0 47 0.0 0 1 0
15 |UNIGARD INDEMNITY CO. 20,475 0.0 47 0.0 0 1 0
16 |NATIONWIDE MUTUAL FIRE INS. CO. 19,921 0.0 0.0 0.0 0 0 0
17 |MICHIGAN MILLERS MUTUAL INS. CO. 17,268 0.0 0.0 5.4 0 0 1
18 |MERITPLAN INS. CO. 16,161 0.0 0.0 0.0 0 0 0
19 |FOREMOST PROP. AND CAS. INS. CO. 15,997 0.0 0.0 14.6 0 0 2
20 |HORACE MANN PROP. & CAS. INS. CO. 15,628 0.0 254 19.2 0 4 3
21 |AMERICAN FEDERATION INS. CO. 15,561 0.0 0.0 0.0 0 0 0
22 |STATE FARM GENERAL INS. CO. 1,753,601 0.5 0.9 0.4 8 15 7
23 |MERCURY CAS. CO. 103,915 1.0 6.7 0.0 1 4 0
24 |CALIFORNIA STATE AUTO. ASSOC. INTERINS. BUREAU 330,923 0.9 1.6 21 3 5 6
25 |ALLSTATE INS. CO. 1,215,196 14 2.6 1.6 17 31 19
26 |AMCO INS. CO. 151,506 1.3 0.8 1.0 2 1 1
27 |CALIFORNIA CAPITAL INS. CO. 70,846 14 0.0 14 1 0 1
28 |CIVIL SERVICE EMPLOYEES INS. CO. 65,911 15 15 29 1 1 2
29 |LIBERTY MUTUAL FIRE INS. CO. 65,235 15 1.6 1.7 1 1 1
30 |CENTURY-NATIONAL INS. CO. 156,366 1.9 3.6 2.2 3 6 4
31 |CALIFORNIA CAS. INS. CO. 44,398 23 23 22 1 1 1
32 |HARTFORD CAS. INS. CO. 35,940 2.8 8.7 4.4 1 3 1
33 |FIRE INS. EXCHANGE 1,208,975 3.2 24 55 39 29 68
34  |TRAVELERS PROP. CAS. INS. CO. 62,680 3.2 3.0 5.2 2 2 4
35 |SAFECO INS. CO. OF AMERICA 233,759 34 1.6 22 8 5 6
36 |ALLIED PROP. AND CAS. INS. CO. 85,245 35 2.6 0.0 3 2 0
37 |CNA CAS. OF CALIFORNIA 27,460 3.6 5.2 114 1 2 4
38 |STANDARD FIRE INS. CO. (THE) 26,606 3.8 0.0 3.7 1 0 1
39 |INTERINS. EXCHANGE OF THE AUTO CLUB 287,898 4.2 1.9 4.0 12 5 9
40 [HARTFORD UNDERWRITERS INS. CO. 65,793 4.6 3.2 5.2 3 2 3
41 |AMERICAN RELIABLE INS. CO. 21,413 47 9.0 0.0 1 2 0
42 |[FARMERS INS. EXCHANGE 184,141 49 2.7 8.3 9 5 16
43 |GOLDEN EAGLE INS. CORP. 76,759 5.2 3.6 11.3 4 3 10
44 |UNIGARD INS. CO. 19,174 5.2 0.0 0.0 1 0 0
45 [INS. CORP. OF NEW YORK (THE) 17,726 5.6 0.0 0.0 1 0 0
46 |EXPLORER INS. CO. (THE) 16,251 6.2 0.0 85 1 0 1
47 |PRUDENTIAL PROP. AND CAS. INS. CO. 69,343 8.7 29 4.4 6 2 3
48 [PACIFIC SPECIALTY INS. CO. 53,341 94 74 15.2 5 4 6
49 |ONEBEACON AMERICA INS. CO. 31,132 9.6 5.9 3.7 3 2 2
50 |CLARENDON NATIONAL INS. CO. 39,300 15.3 47 10.4 6 2 5

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.
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